Cesar Ramirez

Cell: (760) 297-0366 Fax: (877) 423-3352 Email: cesar@cesarramirez.com
Address: 29115 Valley Center Rd., Valley Center, CA 92082
OBJECTIVE

I am seeking a mid to senior level or management position with a reputable company. I have over ten years of established computer science, hardware, networks, and offline/online marketing experience coupled with excellent customer service skills that will help realize and develop a vision of success. 

EDUCATION

	California Polytechnic State University, San Luis Obispo 
Major: Computer Engineering
	Bachelor of Science Degree





Solution-oriented IT Specialist with notable success directing a broad range of corporate IT initiatives while participating in planning and implementation of desktop support, network support, development, internet marketing and social media.

Track record of increasing responsibility in secure desktop and network support.

· Demonstrated project management ability in high volume computer installation and upgrade environment.

· Hands-on experience leading all stages of desktop support including lease roll project management as well as Network Administration

· Outstanding leadership abilities; able to coordinate and direct all phases of project-based efforts while managing, motivating, and leading project teams.
Track record of graphic, video and web development design.

· Developed websites with SEO in mind (Wordpress Blogs, CMS, Dreamweaver, HTML, CSS, PHP/MySQL)

· Discovered a few loopholes that have allowed me to create some amazing organic listings on major search engines.

· Created a marketing product to assist small business owners in getting free traffic

· Created amazing graphic headers and backgrounds using Photoshop

· Created videos for YouTube exposure of social media content with some attractive intros and outros.

· Consulted over 50 clients on their online marketing efforts.

Core Competencies: Web Development, SEO, PPC, Network & Systems Administrations; Desktop Support; Project Management


* Platforms: Microsoft Windows® operating systems from DOS through Win7, Mac, Linux, Unix
* Networking: TCP/IP, Novell, DECnet, Banyan, ISO/OSI, IPX/SPX, SNA, SMS/SQL, Ethernet, Token Ring, FDDI, VPN.
* Tools: LAN Manager, Norton Firewall and Ghost, McAfee/Norton Virus Protection Utilities, HP Open View, Microsoft Office System (including Microsoft Word, Microsoft Excel, Microsoft PowerPoint®, Microsoft Access, and Microsoft Outlook®), Microsoft Project, and Microsoft FrontPage®, Sharepoint, Dynamics AX.

WORK EXPERIENCE
	Consultant





 
	(7/01/06-Present)

	- Test and Measurement (Q&A) project at Sony in Rancho Bernardo. Developed aggression tests for the new Sony VAIO, Robot Toys, and Car Stereo systems (bluetooth testing).
- Consulted business owners on Internet Marketing (SEO, PPC, Blogs, Social Media, Personal Branding, Capture Pages.) 
- Desktop support, website development, remote support training, and custom development of applications.  
- Project Management directing a team of computer service technicians and trained them on network support, test and measurement, and troubleshooting technologies.

	Self Employed

	ESRI, Redlands, CA





 
	(10/05-8/06)

	- Development of printing and export tests for GIS/Mapping Software (VBA/VB6/C#) using the Output Object Model Diagram of ArcGIS.

- Verification of defects via a tracking system called Starteam

- Development of technical documentation. Developed a Tutorial for a Holistic Lab.

- Wrote VB .Net code to write some developer samples for client users of the ArcGIS software.
	Product Engineer


	Ramko Mfg, Hemet,  CA





 
	(04/04-10/05)

	- Developed a quoting software in PHP and MYSQL to process customer quotes. 

- Upgraded over 40 client PCs to Windows XP to support MasterCam Software.

- Helped client PC users with daily PC troubleshooting questions.
	Software Developer


	Hewlett Packard (HP), Rancho Bernardo,  CA





 
	(04/03-04/04)

	- Tested Hewlett-Packard software and firmware for development problems against printers.  A software build gets completed daily and a series of tests cases are done to insure that the functionality of the all-in-one (copy, print, scan, fax) products are functioning correctly. Information for defects are submitted to a global database for R&D Engineers to analyse. Firmware is flashed into the printer to insure updates for both software and firmware are in sync and working as designed. Currently working on the HP Photosmart printers stress & error testing the latest firmware and software with external devices (i.e. bluetooth and USB pict bridge)
	Test Engineer


	Hewlett Packard (HP), Rancho Bernardo,   CA

	(11/02-4/03)

	- Developed a GUI interface in Visual Basic (Sax Basic) to run through test cases and determine firmware. Performed White/Glass Box testing in where I studied the mechanics of the printer and sent mechware commands to perform tests for the carriage and CAM positions.  Also performed 
Black Box testing where I help develop test cases to test the printer’s functionality. Developed *.prn files to embed into my program for print testing of different paper media and quality.
	Test Engineer


	MESA Cal Poly, San Luis Obispo,   CA






 
	  (1/00-3/02)

	- Maintained the server and client PCs by insuring that all systems were running at maximum capacity. I designed the MESA website. Mentored students in Java and C/C++ programming. I built a server for the department using Microsoft Server OS. I filtered student accounts using System Policies (Network Security) to lock users from entering system resources or web resources not pertaining to their use.
	
Network Administrator


	Endowment Development Institute, Bonsall,  CA 






 
	
(7/01-11/01)

	- Designed an ASP/SQL database page for credit card and user account information. Once guests were authenticated with their account, they are offered services pertaining to courses in philanthropy and media of that sort. I wrote code in Java (jhtml)/CSS to develop online class room.
- I managed the IT department and hired some sharp individuals to take care of the day to day tasks. Some including server and desktop maintenance, web development, and customer satisfaction of our online classroom products.
	

IT Manager



	Hewlett Packard (HP) (Summer Intern), Rancho Bernardo,  CA






 
 
	    (6/00-09/00)

	- Developed a printer driver in Java/XML to test printer mech for text printing and graphic printing.
 Learned about how HP firmware is developed and flashed to the printer. Additionally, viewing the results of the firmware information via a terminal screen. Wrote scripts to test printer I/O for Kahuna (the front-end Java application) and to be tested by Test Operators. Trained Test Operators how to use my software and designed batch files in UNIX to ease the complexity of running command line scripts.  
	Software/ Hardware Engineer

	Xerox (Summer Intern), Los Angeles, CA








	 (06/99-09/99)

	- Implemented test cases to test printers
using shell scripts. I developed some Quality Assurance practices that I had not been aware of.  I additionally tested Xerox printers using Black and White Box testing practices.
	Software Engineer



	Hewlett Packard (HP) (Summer Intern), Mountain View,  CA







 
	
(6/98-09/98)

	- Designed software applications in C/C++ to control HP VXI mainframe units for testing
- Designed a user friendly front-end application with emphasis on Active-X automation (HPVEE)

- Designed Intranet webpage
	Software Engineer


	HONORS and INNOVATIONS

	        - Earned the Eagle Scout rank

        - Recipient of the BECA Scholarship

        - Recipient of the Hewlett Packard Scholarship
        - Chief Technology Officer (CTO) of the Society of Hispanic Professional Engineers (SHPE)
        - Worked full time (40hrs+) during college career to pay for school (5 years computer consulting & web development)


	


